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November 13, 2025 

 

New York City Council 

The Honorable Speaker and Members of the Council 

New York City Mayor’s Office 

New York City Public Schools – Chancellor Melissa Avilles-Ramos and Cabinet 

 

Resolution to urge New York City Public Schools, the Mayor's Office, and the New York City Council to 

establish clear standards of accountability, transparency, and safety across the New York City student 

transportation system serving more than 150,000 student riders 

 

Whereas, more than 150,000 New York City Public Schools (NYCPS) students rely on the City's school 

transportation system every day, including children attending Community School District (CSD) schools, charter 

schools, District 75 programs, non-public and religious schools, early childhood centers, and specialized 

education sites where publicly funded services are provided; and 

 

Whereas, these students representing every borough, neighborhood, grade level, background, need, and 

socioeconomic group depend on consistent, safe, and reliable transportation as a core component of their access 

to a free public education; and 

Whereas, current contingency measures fail to guarantee timely transportation for students facing displacement, 

housing instability, domestic-violence relocation, temporary stays, or McKinney-Vento–protected placements, 

and do not ensure same-day or next-day emergency service. 

Whereas, families across the city have experienced ongoing challenges in communication, transparency, 

reliability, and accountability within New York City's pupil transportation system, affecting students' safety, 

attendance, well-being, and instructional time; and 

 

Whereas, parents and advocates have frequently documented delays, route disruptions, malfunctioning or 

inaccessible GPS systems, extreme temperature conditions, inconsistent staffing, and unreliable oversight, despite 

repeated commitments to improve transportation services; and 

 

Whereas, safe, timely, and humane transportation is essential to ensuring that all NYCPS students can access 

their educational placements, as required under State and federal law, and that the rights of students with 

disabilities (SWDs) are protected and guaranteed; and 

  

Be it resolved that New York City Public Schools’ Office of Pupil Transportation (NYCPS’ OPT) herein 

referred to as NYCPS, the New York City Council, and the Mayor's Office shall adopt and enforce the following 

citywide standards before authorizing or renewing any long-term transportation contracts; and 
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Be it resolved that: 

  

1. Communication Standards: All bus companies shall maintain dependable, real-time communication channels 

including dedicated work phones—for attendants, drivers, dispatch, parents, and schools to ensure prompt 

notification of delays, emergencies, or route changes; and 

 

2. GPS Accuracy and Accessibility: Every student route shall maintain accurate, consistent, real-time GPS 

tracking that is accessible to families, schools, and NYCPS administrators; and 

 

3. Temperature Safety: All vehicles shall maintain functioning dual air conditioning during warm months and 

heating during cold months to ensure safe travel for all student riders; and 

 

4. Service Accountability: NYCPS shall establish clear performance metrics, benchmarks for accountability, 

and enforceable consequences—including liquidated damages—for bus companies that fail to meet 

communication, safety, reliability, or service standards; and 

 

5. Vehicle Reliability Oversight: Any bus that breaks down more than three times shall immediately be 

removed from service until repairs are documented, verified, and certified by NYCPS; and 

 

6. Modernized Routing: NYCPS shall invest in modern routing technology and operational systems that reduce 

travel time, improve efficiency, and strengthen oversight for all student riders; and 

 

7. Public Transparency of Data: NYCPS shall publicly release daily transportation performance data including 

GPS usage, on-time performance, service delays, and route issues and shall upload this data to NYC Open Data, 

disaggregated by route and time of day; and 

 

8. Complaint Response Requirements: NYCPS shall issue written updates to parents regarding complaint 

resolutions within five (5) business days; and 

 

9. Travel-Time Limits: NYCPS, and all contracted bus companies shall ensure that no student's ride exceeds 90 

minutes under any circumstances; and 

 

10. IEP and 504 Compliance: All transportation contracts shall prioritize compliance with IEP-mandated 

transportation and 504 accommodations as primary criteria in contract selection and ongoing service delivery, 

ensuring that accommodations are provided as stipulated; and 

  

Be it further resolved that NYCPS shall reform the transportation contract bidding process so that awards are 

determined not solely by lowest cost but by quality of service, safety compliance, workforce stability, compliance 

with IEP-mandated transportation requirements, and adherence to the standards outlined in this resolution; and 
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Be it further resolved, NYCPS must require all contracted vendors to publicly report monthly staffing levels, 

vacancy rates, attendance rates, and substitute coverage, disaggregated by borough and depot, to ensure adequate 

staffing for safe and timely service. 

Be it further resolved, NYCPS must establish minimum annual training standards for all drivers and attendants, 

including disability awareness, de-escalation, communication protocols, and temperature-safety procedures. 

Be it further resolved, NYCPS must implement an Emergency Routing Protocol guaranteeing temporary same-

day or next-day transportation for students experiencing sudden displacement, housing insecurity, safety-related 

relocations, or other emergencies. 

Be it further resolved that NYCPS shall adopt and implement the School Bus Bill of Rights as developed by 

Parents to Improve School Transportation (PIST NYC), which includes the following essential features: Routing; 

Staffing/Inclusive hiring & internships; Safety & Health; Multilingual Communication; Access & 

Accommodations; Accountability; Transparency; Governance; and 

 

Be it further resolved that NYCPS shall establish two distinct bodies to ensure transparency, equity, and 

accountability in student transportation: 

  

1. 1. A permanent Student Transportation Oversight Committee composed of parents, students, advocates, bus 

workers, educators, disability rights representatives, union reps, NYCPS OPT, policy makers and NYCPS 

officials, empowered to monitor ongoing compliance, review complaints, evaluate performance data, and 

recommend policy changes with meaningful authority to ensure accountability; and 

  

2. 2. An immediate Contract Development Working Group composed of the same stakeholders, tasked with 

negotiating the terms of a contract extension of no more than two (2) years that balances the needs of bus 

companies, workers, families, and riders, while simultaneously developing comprehensive new contract 

requirements that incorporate the standards in this resolution; and 

  

Be it further resolved that NYCPS shall include parents, students, and advocacy representatives in the 

development of all new transportation contracts to ensure transparency, equity, and accountability; and 
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Be it further resolved that the Panel for Educational Policy (PEP) shall not approve any transportation contract 

extension exceeding two (2) years, and any extension must be contingent upon: 

 

• Demonstrated progress toward meeting the standards outlined in this resolution 

• Active participation of the Contract Development Working Group 

• Implementation of the School Bus Bill of Rights provisions, highlights listed here 

• Rejection of any new RFP that fails to incorporate these requirements and/or omits the voices of families, 

advocates, workers, and students from the process; and 

• Mandating the inclusion of a Cancellation for Convenience clause in all bus contracts 

 

Be it further resolved that these standards shall ensure that the rights of students with and without disabilities 

are protected, respected, and no longer violated through inadequate transportation services. 

 

Submitted to: 

The Panel on Educational Policy 

The New York City Council 

New York City Public Schools – Chancellor and Cabinet 

New York City Mayor’s Office 

 

Approved by the Chancellor’s Parent Advisory Council (CPAC) on: November 13, 2025 
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